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Support Planning – Referral Options
	Adult Social Care Assessment

Residents have the right to a free assessment of their needs via Adult Social Care via the Local Authority.

Examples of where this may be appropriate:

· Mobility issue or frailty due to old age and/or illness.

· Permanent physical issues or a learning disability, or ongoing health diagnosis.

· A short-term illness or injury (for example, an operation or accident).

	Staff can refer residents by making an online referral via the Oxfordshire County Council website or the link below:

Request a needs assessment - Oxfordshire County Council

When making referrals, please keep a record of the referral number in tenant notes and confirm via letter to the resident that a referral has been made.



	Safeguarding Referral

If you believe a resident is in immediate danger and requires emergency assistance, please ring 999.

Where the safeguarding concern is not immediate, but poses an ongoing risk, please discuss with the Head of Operations.  Examples of concerns may be:
· Physical abuse.
· Sexual abuse.
· Psychological abuse.
· Neglect.
· Domestic violence.
· Organisational abuse.
· Risk of radicalisation.
· Modern slavery trafficking (1 in 4 victims is a child).
· Discriminatory abuse.
· Domestic violence.
· Financial Abuse
· Self-neglect.

In the absence of the Head of Operations, do not delay and make the referral ASAP.

	Raising a safeguarding concern - professional - Oxfordshire County Council

	GP Practices

This can be a first port of call for many residents, families, and staff if you have any concerns around support.

· GPs can organise further tests or make referrals for health investigations.

· They can also make referrals to Social Prescribing teams imbedded within their practices.

· GPs can organise visits from the District Nurse teams who may be able to assist with dressings, routine tests and reviews.

· They can also make referrals to Adult Social Care.
	Various GP practices

The Manor Surgery
01865 762535
manorsurgery@nhs.net

Hedena - Bury Knowle Health Centre
01865 597023

Hedena – Barton Health Centre
01865 227788

Hedena – Woodfarm Health Centre
01865 227788

Holloway Medical Centre
01865 777495

East Oxford Health Centre
01865 904494

St Bartholomew’s Medical Centre
01865 242334



	Age UK Oxfordshire

Age UK can assist residents with a number of different age-related issues.  This can be around health support, financial advice, bereavement support, activities and loneliness.


	Residents and Staff can make a referral by phoning or emailing on the details below:

0333 577 1044 or email the team at hsoadmin@ageukoxfordshire.org.uk. 

	Dementia Oxford – Part of Age UK

Dementia Oxford can support residents and their families, carers and staff from the point of diagnosis.  They can help to provide information on the following:

· Information about dementia diagnosis
· How to get help locally 
· Staying independent 
· Adaptations for your home
· Benefits and allowances for those with dementia and their carers 
· Additional support and respite breaks 
· Activities and leisure opportunities 
· Planning for the future 
· Financial and legal issues 

	Staff, relatives, and carers can make an online referral via the link below:

Dementia care (oxfordtogether.org)

	Local Advice Agencies

There are several advice agencies in Oxford city that can assist residents with queries around benefits, finances and debt advice, as well as other citizens advice.

Other advice includes, employment, welfare, immigration and education.


	Staff can sign post residents for advice at one of the local centres.  The closest one being the Barton Advice Centre:

	 
	Barton Neighbourhood Centre,
Underhill Circus,
Oxford,
OX3 9LS






	Community Foodbanks

There are several local foodbanks across the city where residents can be signposted to.







	Community Larder based at Barton Advice Centre

Residents can pay a monthly subscription giving them access to food at affordable prices.
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	Personal Assistants

This section aims to build a list of approved PAs that staff can signpost residents and their families to.  

These are not affiliated to SLHS however, we should be checking and encouraging residents to check that they hold the necessary skills and DBS checks to work safely with them.  There are many registered PAs that are recommended by the Local Authority – staff to investigate this further.


	List of contacts to be inserted:



	Cleaners

As above, this section aims to build a list of cleaners that can work with residents.  Again, these are not affiliated to SLHS but advisory that should have DBS checks.
	To be listed.

	Hoarding

Hoarding is a recognised mental health condition however there is little support available to assist residents.

As an RSL, we have a duty to ensure that residents homes are safe and that we are taking steps to address hoarding.

· This includes carrying out regular reviews and assessments using the hoarding Clutter Rating scale.  Where risk is identified medium to high, staff should be opening an ongoing support case with regular actions.

· This can include visit from the local Fire Service to provide instructions on what can be done to keep residents safe.

· Putting a plan in place to help the resident organise their homes.

· Making referrals to above support if health impairments make it difficult to manage the hoarding or where hoarding is a result of ill health.

· Contacting local Hoarding Services to assist.
	In severe hoarding cases, please consider whether is it appropriate to make a Safeguarding referral to the local authority.  It is important we record any concerns with the local authority.

Helping Hands for Hoarders

Home (helpinghandsforhoarders.com)

Bethany 07853979336
Wayne 07454838779

Oxfordshire Fire Service
Safe and Well Visit Referral

Safe and well referral - Oxfordshire County Council

	Drug and Alcohol Advice

Some residents may experience issues around substance misuse, including drugs and alcohol.

Staff can signpost residents for further support to local drug and alcohol services.  

Staff should also encourage residents to speak directly to their own GPs.

	Turning Point Oxford

Staff can make referrals on behalf of residents:

Professional Referral | Turning Point (turning-point.co.uk)

	Mental Health Services

If residents have concerns around their mental health, staff should always encourage residents to contact their GPs.

In severe cases where residents may not engage with staff concerns, please discuss with Head of Operations.  We will then review and decide whether this should be highlighted to GP or Local Mental Health Teams/safeguarding teams.

If residents are experiencing extreme mental health difficulties within the communal spaces, you can contact 999 if you believe they are putting themselves or others at risk.

If the difficulties are at home and you are extremely concerned, you can contact the GP to organise a home visit or request an urgent home visit from one of the mental health crisis teams.




	GPs

Mind – Oxford
Drop-in day centres and activities and group sessions.

Response – Oxford
Drop-in day centres and activities and group sessions.

Adult Mental Health Teams – AMHT

Older Persons Mental Health Team – OPMHT (around Alzheimer’s/Dementia)

NHS Oxfordshire Talking Therapies – used to be Talking Space
For people experiencing mental health difficulties, including anxiety, depression and suicidal thoughts

Residents can self-refer or staff can assist with making referrals on link below:

Self referral form | NHS Oxfordshire Talking Therapies | IAPT Portal

Oxford Samaritans
116 123 – Free from any phone
0330 094 5717

	Domestic Abuse

For residents experiencing Domestic Abuse, please arrange an appointment with Head of Operations to discuss and review what actions we should take.

All interviews with resident or the complainant should be held somewhere safe and confidential.

Record all information and take detailed notes with agreed actions.

Information should be obtained on whether they are in immediate danger.

A risk assessment will be provided to staff to carry out with all residents reporting Domestic Abuse.  Where possible, try and complete these ASAP with the resident.  If they will not engage, try to complete the risk assessment once you have spoken to them to try and assess the risk level.

All residents reporting abuse should be encouraged to contact the Oxfordshire Domestic Abuse Service on details opposite.

They should also be encouraged to report the incidents to the Police.

Residents should be given the opportunity to make phone calls in the office in private with a member of staff to support them if appropriate.  

A plan of safety should be discussed in the interim: alternative accommodation/place of safety referral/safety precautions/extra locks safety.
	ODAS Helpline (0800 731 0055) is open 10am to 7pm Monday to Friday.

Link to online referral

Oxfordshire Domestic Abuse Services (ODAS) - Oxfordshire Mind Guide (oxmindguide.org.uk)


Residents are encouraged to report to the police.  Where residents do not want to report, but have disclosed abuse to you, we have a duty to report and safeguard them. 

Staff can report any incidents of Domestic Abuse to the Police.  It is important to disclose whether resident has given permission or not.

For emergencies:

999

Non-Emergency:

101


Safeguarding Referral
Staff should also make a safeguarding referral where the risk has been identified as Medium – High.

Information should not be disclosed to any other residents or family members unless resident has given written permission to disclose.  If a family member approaches, we cannot share due to GDPR but can give generic advice around Domestic Abuse support.

	RESPITE Care

For some of our residents who may be feeling unwell, recuperating from an illness or accident, or generally not feeling able to cope by themselves, we can help to provide options around Respite Care in Oxford.

This can be temporary until they feel well enough to return, allow time for additional support to be put in place, or until alternative accommodation can be found.

It may also be an option when their usual care provider is absent, on holiday or unable to attend.

This can be discussed with residents during their support plans.  This can be explored with resident’s and we can offer reassurance by helping them to arrange this.
	St Luke’s Hospital – Latimer Road

Respite Care can be arranged at short notice if there is capacity to take them.

This is a self-funded facility and residents will need to pay.  It may be suggested to residents that they keep some money set aside for emergencies just in case.

Respite Care usually carries out an assessment with the resident, Carer or family member either on the telephone or can visit them at home.  

If a bed is available, arrangements can be made ASAP.

Residents are invoiced on discharge at St Luke’s.  Arrangements may differ at other care providers.

There are several other providers of respite in Oxford that can also be considered.





In addition to above, residents should also be considered for Pendant Alarms, Daily Welfare Checks and Weekend Visits from Medequip and the installation of a Key Safe for residents/Carers.
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